Frequently Asked Questions
Aseptico AEU-1070SAU-70V

How long is the product warranty?
On motors, two years against manufacturing defects. Handpieces are similarly covered for one
year. Refer to the instruction manual for specific warranty policies.

Is the hand motor autoclavable?
Yes, just make sure the red cap is attached to the black connector that goes into the console.
Refer to the manual for maintenance instructions.

Is the tubing autoclavable?
Yes, at least 90 times according to the manufacturer’s instructions. Refer to the manual for
maintenance instructions.

What handpieces does the unit support?

There are settings for 20:1 (implant) and 1:1 (surgical) handpieces; however, any E-type
handpiece may be used. Just set the unit to 1:1 and multiply or divide the display speed by the
increaser or reduction ratio of the handpiece to know the bur speed.

Does the motor have handpiece calibration?
Yes, for 20:1 implant handpieces.

Does the motor come in 220 V?
The motor has automatic voltage sensing between 100 — 240 VAC, 50/60 Hz.

Where is the motor made and serviced?
USA!

Whom do we call for service?
Call Aseptico’s Customer Service Team at 1-866-244-7095. Advanced Authorization is required
before any unit is sent in for repair.



